The Titleocity Difference

Unreal Service at an Unreal Pace
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UNREAL SERVICE AT AN UNREAL PACE

Innovative
technology through
user friendly Qualia
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48-72 Hour Title
Commitment Turn
Around Time
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Automatic Social Media
Marketing Created for
New Pending
Transactions
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Dedicated Processor
on Every Transaction

Dedicated Agent
Advocates to remove
all title headaches
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Sincere & Genuine
Care about your
business & clients
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Higher Educated
Staff with Producer
Licenses
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Creative Problem Solving
to get you to the closing
table quickly

All Hands on Deck
Team Structure with
340+ Years Combined
Experience
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Quarterly Business
Building Masterminds
to Help You Grow

On-Staff
Closers for
Familiarity
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Title Commitment
Breakdown with
Title Clearing
Explanation

Multiple
Underwriters for
Problem Solving
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Monthly Title
Training Hosted by
Leadership Team
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Direct
Communication
with Clients to Clear
Title (If Selected)

Titleocity.com
Fax: 248-912-6113

Phone: 877-209-3618
orders@titleocity.com

Amanda
Madden

734-353-6871
amandam@titleocity.com

Dawn
Burdick

248-761-1031
dawnb@titleocity.com




Top 5 Reasons to Use Qualia V Qualia

The #1 Rated Closing Software in the Industry

Easy and Quick Start Up

Once you request to join Qualia, you will recieve an invite to set up your profile. From there Fun Fact:
you will simply click the green “Access Your Closing” button to begin. After confirming your
It takes less than 2

profile details, you will immediately have access to your closings. minutes to set up

your account!
Live Updates and In-App Inbox with the Qualia Mobile
You and your clients are given a free Qualia closing app to follow the progress of your
closings. Your clients and you will receive in-app and email notifications throughout your
closing to update you on its progress in real-time. You have access to see upcoming and Pro Tip:
completed milestones in real-time, ability to send messages and view documents on You can download
your mobile devices at any time. Sending and receiving messages that are sent securely, the Qualia mobile
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providing a safer closing experience than with traditional email communication. (Qualia R

is SOC 2 and ISO 27001 certified, so all data is highly secure.)

and place a title order
from your phone.

Step-by-step Information Process

You no longer have to coordinate information collection and your clients never have to enter the same data twice!
In the past, clients had to print, fill-in, and fax long, confusing forms without any guidance. They would return them
through methods that were not secure. Now you and your clients can fill everything in securely online and have direct
access to our staff for any questions. By having your clients enter information in the Qualia app we ensure a seamless,

secure exchange of information.

Quick Document Access

Share and receive documents with us and your clients for easy access during and after the closing. All documents
are stored and organized in the closing’s secure document library. Documents can be downloaded and viewed at
any time with one click on any device. Even after closing, both your clients and yourself can access all documents to

reference all of your historical closings.

Stress-free Client Experience

We provide your clients a Qualia account to ensure they have an exceptional closing experience. A closing tracker
will be provided for real-time progress updates and can get answers from us on demand. This makes the closing
process from start to finish extremely seamless. We created this tool due to the reason that studies show that 40% of

home buyers rank understanding the paperwork of the closing process their top struggle.
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